Technology Services

Connecting to HP Printers from Macintosh Computers
The process to connect to Drury Hewlett Packard printers to Macintosh computers is straightforward.
There are only two steps, one of which may not be required:
1) Remove any instances of the old printer.
2) Connect the printer to your Mac.
This process removes old connections that don’t need to be there and connects to the new printer.

1. Remove Instances of the Old Printer
If an old connection to a Hewlett Packard printer is on your Macintosh, remove it before re-installing it.
This will reduce confusion caused by having the same printer listed more than once.
1. Access System Preferences:
a. Click the Apple menu.
b. Select System Preferences...
– or –
a. Click the System Preferences
gear icon in the dock.
------------------------------------------------------
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2. In System Preferences, double
click the Printers and Scanners
icon.

3. In the Printers and Scanners
dialog box, remove the printer
from the list:
a. Click/highlight the name of the
printer to be removed.
b. Click the (-) button to remove
it.
c. Click Delete Printer at the
prompt, “Are you sure you
want to the delete the printer
<printername>?”
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2. Create New Connection to HP Printer
Now any old connections are removed, create a new connection to the HP printer. To do this, you must
know the printer’s exact network name (such as “Alumni_HP4250” or “Pearson_HPLaserJet4000”). You
may need to go to another computer (preferably a Windows machine), and write it down from there.
This name is case sensitive.
An alternate place to search for this information is to print a configuration page from the printer itself.
Once you know the network name of the HP printer to be connected, return to the Printers and
Scanners dialog box, and add it using the following steps:
1. Access System Preferences:
a. Click the Apple menu.
b. Select System Preferences...
– or –
a. Click the System Preferences
gear icon in the dock.
------------------------------------------------------

2. In System Preferences, double
click the Printers and Scanners
icon.
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3. In the Printers and Scanners
dialog box, click the (+) button to
add a printer to the list.

4. In the Add dialog box, scroll down
to the printer you want to connect
to.
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5. Single click on the name of the
printer you want to connect to.
6. Ensure the appropriate location
displays in the Location: field and
“Secure AirPrint” displays in the
Use: field.
7. When ready, click Add.

8. The printer will be added to your
Macintosh, and will then display in
the Printers dialog box.

When finished, access a file and test your printer connection. If the document printed out at the HP
printer, you’ve successfully configured your Macintosh to print to it. If not, don’t hesitate to contact the
Help Desk at 417-873-7300 to enter in a ticket and have a user support representative visit you.
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