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RESET AUTHENTICATION INSTRUCTIONS

When a student gets a new phone, the student must submit a
Drury Help Desk Ticket to request their authentication be reset.

Please click the link and follow the instructions.

Student: Go to https://help.drury.edu/User/Dashboard

1. Student: Click Submit Help Desk Ticket

2. In the Category pop-up screen, click Help Desk, then Dual Credit.

3. The student fills out the fields so the Help Desk has current information.

a. Please use the email you provided in your application - your alternate
email address.

4. In the description, let the Help Desk know you are a DC student, you got a
new phone, and you need your authentication reset.

5. Once the Help Desk processes the ticket, the student will receive a
confirmation email from the Drury Help Desk, then a second email with
information/directions.

Keep us posted, please, so we know you got logged in!
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