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Meeting Overview:  
Program directors and the Associate Provost of Adult, Online, and Graduate Education met to review 
and discuss the following annual assessment reports: 

• Master in Education 
• MBA 
• Master in Communication 
• Master of Nonprofit and Civic Leadership 

The program director for the new master’s programs (Master in Public Service and Safety Leadership 
and Master in Integrative Leadership) also attended the meeting to begin planning assessment 
strategies for these degrees.  

Program Feedback: 

MBA 
The Breech School of Business underwent AACSB accreditation review during the 2019-2020 academic 
year. As part of this process, the department unveiled the newly revised MBA program – MBA Ventures.  
The program features four key outcomes:  1. Understanding Self and Others, 2. Using Data and 
Information, 3. Global Insights, and 4. Funding and Sustaining Performance. As part of the launch of the 
new program, a MBA task force has been developed to help refine curriculum and design assessment 
activities. The program features a “live case” project that will be featured in each of the ten MBAV 
courses. Student Learning Outcomes have been created for each course. Rubrics for assessing 
performance are being created and evidence of student learning will be collected in AY 2021-22. Given 
the department’s experience in meeting AACSB standards for program assessment and the support of 
the MBA Task Force, the program assessment team appears to be well positioned to design and launch a 
new assessment practices.  

Master in Communication 
Evaluation of student learning is an organic and ongoing process. The program director regularly solicits 
input from faculty and students on course design and assignments. In courses with an applied focus, 
professional reviewers are often asked to critique student work and provide insights on course 
focus/content. Review of student performance in the capstone course led faculty to conclude that the 
curriculum needs more attention on quantitative research methods. This insight has led to revisions to 
the COMM 601 Introduction to Graduate Studies course. The program director is also reviewing the 
sequence of courses and pre-reqs. Courses feature student learning outcomes and while the reviews of 
outcomes tend to be more informal in nature, the process is generating meaningful adjustments to 
curriculum.   

Master in Nonprofit and Civic Leadership (MNCL)  
The MNCL program features a structured curriculum where the first four courses comprise a stand-alone 
certificate in Nonprofit Leadership. Many of the courses in the curriculum feature collaborative projects 
with local or regional nonprofit organizations, resulting in authentic assessment feedback from clients 



on student performance. Additionally, the culminating experience in the program requires students to 
present the results of an applied research project in a poster session format for faculty, peers, and 
community leaders. The final project requires application of a logic model to address the needs of a 
nonprofit organization. It is not uncommon for these projects to lead to substantial change in the 
practices or processes of organizations. Input from community partners has led to curriculum revisions 
(for instance, the requirements of the capstone experience). Additionally, upon of review of student 
work, faculty have noted the opportunity to strengthen program focus on quantitative research skills. 
Courses feature student learning outcomes. Robust interactions between faculty, community partners, 
and students, as well as regular critiques of student performance, are generating meaningful 
adjustments to curriculum.   

M.Ed. Programs 
The School of Education and Child Development (SECD) has the largest portfolio of master’s programs at 
Drury (seven different degrees). Each program (most are non-certification) has a clearly defined purpose 
statement. Each course within a program features key assessments on designated artifacts so that 
assessment activities are implemented in a consistent manner across sections. The department has 
established a rotation for key assessments and has recently begun to use Watermark for collecting 
assessment data. COVID-19 disrupted the official roll-out of updated assessment protocols, but plans 
are underway to revise plans for AY 2020-21. As with the undergraduate curriculum, assessment teams 
review key assessments and form recommendations. Recent assessment activities have sparked review 
of program focus (Instructional Leadership) as well curriculum development (learning outcomes for the 
behavioral course in the DATSE program). The SECD faculty have extensive experience with curriculum 
assessment and are on track with efforts to expand and implement the updated assessment structure. 
Work is underway to finalize mapping of Course Learning Outcomes to inTASC standards and additional 
discipline specific standards where appropriate within all graduate syllabi.  

 

 

 


