
                                                                           Section 4:

                              Food Services
15) I have eaten in the commons this semester.

 Response Total
Yes - proceed to question 16 379
No - skip to question 18 102

Total Respondents 481
(skipped this question) 58

16) Rate the Commons in the following areas: (Note: Data is in percentages)
Poor Fair Good Excellent Response Average*

Helpfulness of Staff 1 16 52 32 3.15
Quality of Food 16 49 34 1 2.21
Hours of Operation 18 38 40 5 2.32
Decor 7 37 47 10 2.6
Variety of Food 18 48 29 5 2.22
Healthy Choice Options 23 41 30 6 2.18
Cleanliness of Facility 3 20 58 18 2.92
Mealplan Policy 13 31 44 11 2.53

Total Respondents 381        Average Rating*: 2.51625
(skipped this question) 158

17) Other areas of concern relating to the Commons (See Appendix I):

Total Respondents 59
(skipped this question) 480
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18) I have eaten in the CX this semester.
 Response Total

Yes - proceed to question 19 416
No - skip to question 21 63

Total Respondents 479
(skipped this question) 60

19) Rate the CX in the following areas: (Note: Data is in percentages)
Poor Fair Good Excellent Response Average*

Helpfulness of Staff 7 29 50 14 2.72
Quality of Food 9 38 47 6 2.49
Hours of Operation 6 27 52 16 2.78
Decor 3 29 54 14 2.79
Variety of Food 32 43 22 3 1.97
Healthy Choice Options 35 40 21 4 1.95
Cleanliness of Facility 4 29 55 11 2.74
Mealplan Policy 44 30 21 5 1.87

Total Respondents 395        Average Rating*: 2.41375
(skipped this question) 144

20) Other areas of concern relating to the CX (See Appendix J):

Total Respondents 96
(skipped this question) 443

* Ratings on a scale from 1 to 4, 1 being poor and 4 being excellent.
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